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Passcode Required for Children First Medical Group, Inc. Provider Website

Effective October 17, 2025, Children First Medical Group, Inc. (CFMG) will require a
passcode to log in to the Provider website: https://childrenfirstmedicalgroup.com/ This is
to protect our website.
The first time you see the login page. You will need to create a username and passcode.
You will be asked the following:
Name
Email
Organization Name
Organization NPI
e Phone number
If you have any questions, please email Sharon.wright@ucsf.edu
If you have any questions on the log in, please email: cfmgwebmaster@ucsf.edu

Utilization Management/Prior Authorizations Reminder

Please send prior authorization requests by secure email or FAX the CFMG UM team with
any authorizations or questions you may have at CFMGUM@®ucsf.edu

Please be sure to include your email and fax number in your prior authorization requests
so we can ensure the Prior Authorization Approval Letters are promptly sent to you.

You can reach Utilization Management by phone at (510) 428-3489, a secure line. Please
leave all details in the voice mail so we can research your request.

Diversity, Equity, and Inclusion (DEI) Training Required by Alameda

You will be receiving a reminder email and link for the Diversity, Equity, and Inclusion
training. All provider offices must complete this training as required by the California
Department of Health Care Services (DHCS) All Plan Letter 24-016 titled Diversity,
Equity, and Inclusion Training Program Requirements. Please complete this in
October.
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Reminder Provider Appointment Availity Survey (PAAS)

Alameda Alliance for Health (AAH) is conducting their Provider Appointment
Availability (PAAS) Survey which runs from July 2025 — December 2025. The Alliance
uses a vendor for the survey. The survey is first faxed or emailed. If the vendor does
not receive a response within one week, they will call you. It is important to respond,
as no response will mean a corrective action plan for Children First Medical Group.
Attached is the notice from the Alliance and the Timely Access Standards.

HEDIS 2025
This is the last quarter of HEDIS 2025. We are focusing on the following

measures:
e W15 - first six visits up to 15" month birthday, 14 days apart
e Lead screening measure- at least one lead screening before the
second birthday.
e Well Child Visits

Thank you for taking care of the children!

If you have any questions, please email Sharon.wright@ucsf.edu or Claudia.deleongabaldon@ucsf.edu
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