
Measure Type Measure Description Documentation

Clinical Quality 
Measure

Childhood 
Immunizations: 
Combo 10 (CIS-E)

Children who turned two (2) 
during the measurement year 
and received the following 
immunizations by their 2nd 
birthday:

• 	Four (4) DTaP
(Diphtheria, Tetanus,
Acellular Pertussis)

• 	Three (3) IPV (Polio)
• 	One (1) MMR (Measles,

Mumps, Rubella) or
history of Measles,
Mumps, and Rubella

• 	Three (3) HiB (H
Influenza Type B)

• 	Three (3) Hep B
(Hepatitis B)

• One (1) VZV (Varicella)
or history of chickenpox

• 	Four (4) PCV
(Pneumococcal
Conjugate)

• 	One (1) Hep A (Hepatitis A)
• 	RV (Rotavirus): 2-dose

or 3-dose schedule
• 	Two (2) Influenza – One

(1) of the two (2) can
be an LAIV vaccination
administered on their
2nd birthday

• 	Based on claims data and
California Immunization Registry
(CAIR) data.

• 	Document all immunizations in the
chart and in CAIR.
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Clinical Quality 
Measure

Immunizations 
for Adolescents: 
Combo 2 (IMA-E)

Adolescents who turned 13 
during the measurement year 
and received the following 
immunizations by their 13th 
birthday:

• 	One (1) Meningococcal
Serogroups A, C, W, Y

• 	One (1) Tdap (Tetanus,
Diphtheria, Acellular
Pertussis)

• 	Two (2) HPV at least 146
days apart or three

• 	Three (3) HPV between
their 9th and 13th
birthday

• 	Based on claims data and CAIR
data.

• 	Document all immunizations in the
chart and in CAIR.

Clinical Quality 
Measure

Developmental 
Screening in the 
First Three Years 
of Life (DEV-CH)

Children screened for risk of 
developmental, behavioral, 
and social delays using a 
standardized screening tool 
in the 12 months preceding 
or on their first, second, or 
third birthday during the 
measurement year.

The following tools meet the measure 
criteria and are included in the Bright 
Futures Recommendations for 
Preventive Care:

• 	Ages and Stages Questionnaire –
3rd Edition (ASQ-3)

• 	Parents’ Evaluation of
Developmental Status (PEDS) –
Birth to age eight (8)

• 	Parent’s Evaluation of Developmental
Status – Developmental Milestones
(PEDS-DM)

• 	Survey of Well-Being in Young
Children (SWYC)

Clinical Quality 
Measure

Topical Fluoride 
for Children  
(TFL-CH)

Children ages 1 through 20 
who received at least two 
topical fluoride applications 
as: (1) dental or oral health 
services, (2) dental services, 
and (3) oral health services 
during the measurement year.

Provide topical fluoride varnish to 
pediatric members ages 1-5 during 
routine office visits.

Clinical Quality 
Measure

Lead Screening in 
Children (LSC-E)

Children two (2) years of age 
who had one (1) or more 
capillary or venous lead 
blood tests for lead poisoning 
by their 2nd birthday.

Follow the American Academy of 
Pediatrics (AAP) Bright Futures: 
Guidelines for Health Supervision of 
Infants, Children, and Adolescents.
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Clinical Quality 
Measure

Well-Child Visits 
in the First 15 
Months of Life: 
Six or More Visits 
(W30 6+)

Children who turned 15 
months old during the 
measurement year and had 
six (6) or more well-child 
visits with a PCP during their 
first 15 months of life.

Follow the AAP Bright Futures: 
Guidelines for Health Supervision of 
Infants, Children, and Adolescents.

Clinical Quality 
Measure

Well-Child Visits 
for Age 15 Months 
to 30 Months: Two 
or More Visits 
(W30 2+)

Children who turned 30 
months old during the 
measurement year and had 
two (2) or more well-child 
visits with a PCP between 
their 15-month birthday 
plus one (1) day and their 
30-month birthday.

Follow the AAP Bright Futures: 
Guidelines for Health Supervision of 
Infants, Children, and Adolescents.

Clinical Quality 
Measure

Child and 
Adolescent Well-
Care Visits (WCV)

Members 3-21 years of 
age who had one (1) or 
more well-care visits with a 
PCP or OB/GYN during the 
measurement year.

Follow the AAP Bright Futures: 
Guidelines for Health Supervision of 
Infants, Children, and Adolescents.
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Other Measure Initial Health 
Appointment (IHA)

New or re-enrolled members 
who had one (1) PCP visit or 
two (2) documented outreach 
attempts within 120 days of 
provider assignment.

Based on claims data.

Other Measure Member 
Satisfaction 
Survey: Urgent 
Appointment 
Availability

Survey responses received 
during the measurement year 
that indicate the member 
was able to schedule an 
urgent appointment within 48 
hours.

Survey question: In the last six 
(6) months, when you made an
appointment either in person or by
telephone for urgent care that you
needed right away, when was your
appointment either in person or by
telephone scheduled?

a. 0-2 business days
b. 3-4 business days
c. More than 4 business days

Other Measure Member 
Satisfaction 
Survey: 
Non-Urgent 
Appointment 
Availability

Survey responses received 
during the measurement year 
that indicate the member 
was able to schedule a non-
urgent appointment within 10 
business days.

Survey question: In the last six 
(6) months, when you made an
appointment either in person or by
telephone for a check-up or routine
care with this provider, when was your
appointment either in person or by
telephone scheduled?

a. 0-10 business days
b. More than 10 business days
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Monitoring 
Measure

Avoidable 
Emergency 
Department (ED) 
Visits per 1000

Members who had avoidable 
ED visits during the 
measurement year, using 
the Johns Hopkins Adjusted 
Clinical Group (ACG) criteria 
for either “emergent, primary 
care treatable” or “non-
emergent” visits.

Based on claims data.

Monitoring 
Measure

Depression 
Screening and 
Follow-Up for 
Adolescents and 
Adults (DSF-E)

Members 12 years of 
age and older who were 
screened for clinical 
depression using a 
standardized instrument and, 
if screened positive, received 
follow-up care.

Use a standard assessment instrument 
that has been normalized and validated 
for the appropriate patient population.
Eligible screening instruments:

• 	PHQ-9
• 	PHQ-2
• 	Beck Depression Inventory-Fast

Screen
• 	Center for Epidemiologic Studies

Depression Scale – Revised
• 	Edinburgh Postnatal Depression

Scale
• 	PROMIS Depression

Ensure appropriate code is used when 
screening is conducted.

Monitoring 
Measure

Follow-Up After 
Acute Care 
Visits for Asthma 
(AAF-E)

Members 5-64 years of age 
with an urgent care visit, 
acute inpatient discharge, 
observation stay discharge, 
or ED visit with a diagnosis 
of asthma that had a 
corresponding outpatient 
follow-up visit with a 
diagnosis of asthma within 
30 days. 

Based on claims data.

Monitoring 
Measure

Members Engaged 
in Primary Care 
(ENPC)

Members who had at least 
one (1) primary care visit 
within the measurement year

Based on claims data.
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